THE UNITED REPUBLIC OF TANZANIA
TANZANIA INSURANCE REGULATORY

AUTHORITY

On reply please refer:
REF.NO.AB.277/290/01/3 October 31, 2023

CIRCULAR NO: 39 C/2023
A CIRCULAR TO ALL INSURANCE BROKERS
ANNUAL MAINTENANCE REQUIREMENTS FOR THE YEAR 2024

Pursuant to Insurance Act (Cap394) which governs the issuance of registration; you are required
to file in each calendar year before 30" November all necessary documents for the maintenance
of your registration status during that year and make all payments as provided in the Third
Schedule to the Insurance Regulations GN 372 of 2009.

The filing of annual maintenance documents for the year 2023 shall be made not later than 30t
November, 2023 through the TIRA Online Registration System (ORS) that is accessible through
https://ors.tira.go.tz/#/. (Guideline on submission of documents is hereby attached).

The filing of documents shall be made upon payment of an application fee of Tshs. 25,000/=
(Twenty-five thousand) and payment of Annual Fee of Tshs 750,000/~ (Seven hundred fifty

Thousand).

All Payments must be deposited through Government Electronic Payment Gateway (GePG), the
control number shall be generated through TIRA Online Registration System (ORS).

An Insurance Broker shall furnish the Authority with the following documents;
i. A letter from Tanzania Insurance Brokers Association (TIBA) confirming your active
membership.
ii.  Your 3-5 years Business Plan and/or Strategic Plan signed by Board.
ii.  Implementation status of the Business Plan and/or Strategic Plan.
iv.  Fidelity Guarantee cover-note (Covering all members of staff) with Sum insured not less
than Tshs. 50m/-
v.  Insurance Professional Indemnity cover-note with Sum insured not less than Tshs 100
m/-.
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Vi,

Vii.

viii.

Information on your current Principal Officer including;
a) Curriculum Vitae (CV);
b) Professional certificates (Minimum advanced diploma in Insurance and
experience of at least three years in insurance business;
c) Copy of academic certificates verified by TCU/NACTVET (for foreign
certificates);
d) Employment contract/Copy of engagement letter attested by the
intended candidate.
e) Attested declaration on solvency and non-conviction in criminal
offences; and
f) Copy of NIDA/ Passport for non-citizen.
Particulars of Board Members of the Company. Your Board must have at
least three members.
a) Curriculum Vitae (CV);
b) Attested declaration on solvency and non-conviction in criminal
offences;
c) Copy of NIDA/passport of each director; and
d) Work permit (In case of foreigners).
List of all employees in the company together with their positions, National
Identification Number (NIDA) and current citizenship.
Confirmation letter from Auditors.

Confirmation letter from legal advisors.

With regard to SHARE CAPITAL, details must be furnished showing amount of actual

Paid-up Capital since the date of last application for renewal of registration. The

minimum amount of paid-up share capital to be maintained by an insurance
broker shall be TZS 19.8 million by the year ending 31st December 2023
(Regulation 18 (4)(b)).

For the purpose of FDR please attach a dully filled Minimum Capital Calculation

Template that is available on TIRA website and Annexure 5 provided hereto.

The following additional particulars are to be furnished along with the filing for annual

maintenance:; -



Evidence in support of changes of Tanzania citizenship/shareholding in the company,
(This should include proof from the Registrar of Companies and copy of Board

resolution), in case of any changes(s) since your last renewal/registration application.

A statement whether any insurer has a service level agreement or Binder Agreement
with you. If the answer is in the affirmative, please give full details and furnish copies
of such agreements.

The deadline for filing of annual maintenance documents is 30" November 2022.

A penalty amounted to TZS 40,000/= per day (Forty thousand shillings) would

be imposed in for late filing, incomplete and non-submission of annual

maintenance documents.

Every registrant MUST pay all outstanding penalties which have been imposed
by the Authority for the previous year.

Submission

The submission shall be through the TIRA ORS as per the provided link, for further
clarification  kindly contact the following emails bahati.ogolla@tira.go.tz
christine. kinabo@tira.go.tz, sausi.sausi@tira.go.tz, catherine.ng'itu@tira.go.tz, and

joseph.mfoi@tira.go.tz

Copy to: abubakar.ndwata2@tira.go.tz

Yours Sincerely,

Bag; ay_d A. Sagware

P

- COMMISSIONER OF INSURANCE



ANNEXURE 1

Name of Principal OfICert .. c.coommummemsms s ssaesis
Name of Insurance Broker: ............cooovviiiiiiiniiiiinennnn,
Physical Address: ........o.coiiiieiiiiiit e
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Name of Manager or IN-Charge: ..........cc.uuiiiiiiiiiii e e e e e

Name of Bank or Financial Institution: ... e,

Physical AdUresS: = o ik D e et

PO BOY syt dg s v st

REGION vosumuvammnens i A i o

RE: MAINTENANCE OF PAID UP CAPITAL FOR THE YEAR 2022

| Y S wishtoinvest TZS .................... in fixed deposit
in your Bank fora period of ..........oooiiiiiiii i This fixed deposit is strictly for the purpose
of Regulation 18 (4) (b) of The Insurance Regulations 2009. We further declare that this prescribe
amount shall not be withdrawn without prior consent from the Commissioner of Insurance.

Yours sincerely;

Principal Officer

Cc: Dr. Baghayo A. Saqware
Commissioner of Insurance
Tanzania Insurance Regulatory Authority
TIRA Head Office, LAPF HOUSE, 5th Floor,
Makole Street,
P.O. Box 2987
Dodoma, Tanzania.

ACCEPTANCE BY THE FINANCIAL INSTITUTION:

Please be informed that your request to invest ...................c..oooiinll. in a fixed deposit for the
period of ... for the purpose of Regulation 18 (4) (b) of The Insurance
Regulations 2009 has been accepted by .............cocoiiiiiiiiiiiiiinnn Same will not be withdrawn

without consent from the Commissioner of Insurance. Complete details of your company's fixed deposit
are stipulated in exhibit below:

Serial Number/Cert No:
Issued Date

Maturity Date

Amount (TZS)

Name of Branch Manager: .........cccveiiiiueiiieiiiniaraiererneensesanennes
Signature: s r s e s
DAtS; wivvnsiiciminmimiesimet i e o e S s e



Step 1: Login

@ TR0 X+

« C 8 entingot e

*0O% :

Tanzania Insurance Regulatory Authority N\\ [;f,
TIRA - Online Registration System oL i ‘&Jj

Registration Requirements Login to Your Account

-0
° 9

? 2l Mot have an AcCounl? Regiater Here! Forgot Password?
el I s Suppart +255 737 625 020 | SUppONEtIa.ge T
Step 2: Payment of TIRA Fees
@ THA-ORS % ) TRAGHS > Bl Grneraton * = v i Ul T
© 3 C A o 2 & » 0O
TIRA-ORS Insurance Agency Q A

B Dashnosd ¢ BELL GENERATION

Search Company Lo proceed with Bill generaticn b
Principal Officer

Dashboard

=

New Regis

Company Profile

Biling @
E  Cenérate B4 e

B Paid 8ills

521554 PO Box 5058 undefined

H B @

E  Pending Bils

B2 change Detail

= Company Certificate




& TRa-085 ® D TIRA-ORS » B4 Generation x4 & et

¢« e

GENERATE BILL FOR INSURANCE AGENCY Anasi

Anmual fee: 2500000 00

T'h!l.rnihdl&wbl!: of Tanzania |
Tanzanis Insvrance Reguistery Butharity [TIRA) |

Payment Refarencs TIRA IAEAAA T4 T

Sevice Provdes Coce 5Pse8

Payre Hame LANTED

Paye: Phane Nurber orer N

B8 Decngtons

n Respect of Bem Dagcriphionis) . Herm Aot
Annuai Fees TIS 25000 0
Totai Bded Amount e oacor

Armcasnl Wty

Expres On 20002002

Prapaied By

Freed By

Prinfed On 19-Sep-1022




Step 3: Atachments

@ TRA-ORS X @ TRACHES » Registraton x s % | + z 3 b . -} x

€ > 0 &= » 0

TIRA-ORS

Insurance Agency

Registration Requirements

Iy
(3]

Principal Officer
hment

¥ Atn chument

3§ Dashboard
B New Regist
atian of the Comgany in .
B Company Profile zania = :
Bille
B " ¥ 2 Particutars of Principat Officer (V) =2 :
B Change Detadl
L 7 Cony of Professianal Indemnity policy of Tshs 6M/ for agents
S Cotouny Cortifdate 3 representing linsurer, VIM/- for multiphe age = i
representing 2 nsuters.

5 valkd Trading/Business Hoence &= H

S Agresment letter with yo & i
@ TRaCHS * @ TIRA-ORS > egiatation x @ s x4 Ve e O R

UPLOAD COMPANY ATTACHMENTS

Empioyrment contract

4+ Upload

Upload Yeon File (11

ar AUACHTIE:

Chik Subimr




Step 4: Submission
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